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Planting the Seeds For Better Marketing
The arrival of spring is a welcome change for 
many of us, whether it is simply better weather 
or the promise of fresh starts, new growth and 
opportunity. For many, spring cannot arrive 
too soon unless, of course, you don’t have a 
marketing plan!

The ‘New Year’s Resolution’ season is over for 
another year and hopefully you were able to 
take advantage of a tidal wave of prospects that 
evolved into a wealth of new members who are 
now actively working out in the club. Even if this 
is the case, now is not the time to sit back and 
admire the fruits of your first quarter marketing 
labors. It is time to dig deep and cultivate the 
next crop of new members.

Spring Clean Your Marketing Plan
Just because spring is coming and you feel 
like a change, before you abandon your 
existing marketing plan and strategy, take a 
long, hard look and perform an honest review 
of what worked, what did not, and what is still 
working. It will take some discipline to look 
back before you spring forward. However, the 
value of measuring the success or failure of 
your marketing can never be underestimated. 
It can save you so much time—and money—to 
repeat or maintain successful campaigns and to 
refine and improve less successful efforts and 
examine why they did not work as expected. 
Often, you can sow the same seeds and they 
will continue to yield a worthwhile return. 

Here is a recap of programs which are the 
embodiment of successful club marketing, and 
some recommended messaging components:

Nurture – The Loyalty Program
Make constant connections with new and 
current members that inform, inspire and reward 
them. Send them emails on a regular basis. 
Make sure the messages are personalized and 

make the member feel special and important. 
‘Dear Sally’ resonates with Sally so much more 
than “Dear Member”. Keep the messages short, 
sweet and interesting—with plenty of “what’s-
in-it-for-me” news, “what’s new” club updates, 
photos and exclusive members-only offers.

A new member who joins should receive a follow 
up offer right away—and do not just ask for a 
referral but offer something of real value to them 
like a coupon for profit center services. It could 
be an offer that will benefit the club as well as 
the member, such as a limited-time discounted 
membership for a family member or friend.

Develop ongoing in-house campaigns that 
have some moxie, like frequent exerciser 
rewards programs and challenges that generate 
excitement within the club. Align your club with 
a charity or local sports or community effort and 
get your members involved with a great cause 
and an empowering opportunity to “give back” 
through their participation. It is great visibility for 
your club and instills a great sense of pride for 
your members. 

Sure-fire Marketing for Spring

Market  
like it’s hot!
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Read the rest of the article at 
susankbaileymarketing.com/

sure-fire

Download your free copy at  
susankbaileymarketing.com/top10tips
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Top 10 Marketing Tips for 
Health and Fitness Clubs 

Look what one of our 
clients has to say...

Before

After
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BETTER THINKING  BRIGHTER VISION

A DIVISION OF METROLAND MEDIA

TOP 10 MARKETING TIPSFOR HEALTH AND FITNESS CLUBS

1. PRICE BASED OFFERSAre you using old-school methods of attracting prospects to your door with price based offers like 

“Enroll Free” or “50% off initiation fee”? These offers are outdated and do nothing to entice the 86% of 

people who have never set foot in our clubs! Do you find yourself in a price war with your competitors? 

You see their ads offering reduced rates so you in turn drop your rates, and so on. It never ends! Do the 

right thing: Set your prices.TAKE AwAy: OFFER A GREAT vALUE AND SERvICE, AND GET OUT OF THE PRICE wARS!2. FEATURES vS BENEFITSDoes your club use a list of equipment in their marketing? Treadmills, locker rooms, group exercise, 

certified staff, etc.  - STOP STATING THE OBVIOUS! Focus on the BENEFITS of joining your health club - 

benefits are what prospects relate to.TAKE AwAy: CREATE A UNIqUE MESSAGE THAT DIFFERENTIATES yOU FROM yOUR COMPETITION  

AND OFFERS yOUR PROSPECTS SOMETHING THEy REALLy wANT!3. FOCUS. FOCUS. FOCUS!Fitness clubs are notorious for trying to be everything to everybody. “We specialize in children’s 

activities, adult fitness and have great senior programs!” What is your strength? The thing you want to 

be known for? Develop a concise 30-second “pitch” that defines your niche. Be unrelenting in your 

focus and stop trying to do it all! Secondly, where do your members come from? How far do they drive 

to get to your club? Your primary market is an 8 to 12 minute drive in any direction from your door.

TAKE AwAy: FOCUS yOUR BUDGET ON MARKETING wITHIN THIS AREA AND OwN IT!

MARKETING & DESIGN

“
”

When I took over as General Manager of Cedar Springs Health, 
Racquet & Sportsclub, our online presence was really out of date 
as was our branding.  I was told that I would fall in love with 
my new branding and website.  I have a strong background in 
website design and commerce so my standards are very high.  I 
could not be happier with the level of service and quality of work 
and I will continue to use SKB for future endeavours.

Rob Bradaric
General Manager, Cedar Springs Health & Racquet



We have LIFT OFF.
Our new website has LAUNCHED!

susankbaileymarketing.com  •  1.888.349.4594

Be sure to keep these dates in mind 
when working on your marketing! 

Need creative to match?  
Give us a call!

Call 1.888.349.4594 for creative options!

April 17  Tax Day 
May 13  Mother’s Day
May 28 Memorial Day 

Your website should be one of your hardest working marketing 
tools. It should be informative, ever-changing, engage existing 
customers  - and most important, constantly entice new customers 
and drive business to your door.

We build our websites on WordPress. Here’s why:

Themes
Thousands of beautiful, customizable themes ready to be molded to 
your club’s needs - all up-to-date with current industry standards.

Plugins
Thousands of plugins (additional functionality like surveys, 
slideshows, forms, calendars, schedules and more) that can be 
added at any time. Start small, think big - your website will grow 
with you.

Responsive
Fully responsive, resizes to any screen providing a built-in mobile 
version, saves time and money - customers love checking in with 
your business on the go.

WordPress Loves SEO
Easy plugins available to help improve your chances of being found.

Easy
We design. You easily manage as much or as little as you like.

Responsive. User-Friendly. 
Valuable. Powerful.

To learn more or to pre-order visit 
susankbaileymarketing.com/alreadyamember

For more information call 1-888-349-4594   
or visit susankbaileymarketing.com/spring

Find out if your website is working for you. 
For a free website evaluation, visit 

susankbaileymarketing.com/wordpress

mark your  
calendar!

Fresh and Inspiring 
Spring Marketing 
Creative!
Fabulous new spring ideas have blossomed at SKB. Our 
new creative will drive more traffic through your doors 
this spring!

stay in shape for life!

call or drop by today

We all know exercise is good for us. Who couldn’t use more energy, self confidence 

and strength? Stop hesitating and start doing it for yourself. [YOUR CLUB] has been helping members like you get fit and feel better for over 

[10] years. It’s what we do. Let us help you reach your goal with this sweet offer!

your street address, your city, state, zip
888-349-4594www.susankbaileymarketing.com

2 for 1 
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This spring, it all starts here!

You know living a healthy lifestyle 

including exercise will help you feel 

better and live longer! It’s time 

to build more confidence, more 

energy, and more strength. This 

spring team up with us and get 

started on your plan for success! 

Build your own you.  
This life is so fast paced, 

spend a little time for 

you, and while you are 

at it, have a little fun 

and dress this doll for 

the gym.
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123.456.7890
Main Street • Your City, US 12345 
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*Some restrictions may apply. See club for details. 

Fitness should be as Fun as this! Just give it a try!

Build a healthier you! 

Join now and pay... $0 Enrollment
InsTrucTIons: 

cut out this paper doll, 

her clothes and accessories. 

Dress her and have a 

little fun. 
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Build a Better You!
this spring

Coaches’ Favorites 

#SocialGoals

You’re Already a 
Member Campaign

For more information call 1-888-349-4594 or visit
susankbaileymarketing.com/emailmarketing

Want to learn more about Social Media?
Call 1.888.349.4594 for more information.

MaryBeth’s Fave:
Prospect Email Marketing

This powerful tool will boost your marketing efforts for a fraction 
of the cost when compared to many other forms of advertising:

•  Real leads including names, 
addresses, email addresses 
and some phone numbers 
are delivered back to you for 
ongoing follow up

•  Allows access to a zip code 
targeted data base

•  Each subscriber has opted-in 
(given approval) to hear from 
local businesses

•  Email message links to your 
website or a matching landing 
page to help drive site traffic

•  Effectively builds your brand 
or is a great way to reinforce 
a current campaign

This campaign is out-of-the-box friendly and welcoming as it 
invites prospects to the club as if they are old acquaintances 
and valued members before they even start. Breaking down 
barriers of intimidation and the threat of non-acceptance, the 
message is personal and direct. Marketing vehicles need to 
reflect that personal approach through direct mail, email and 
digital ads.

We promise... to help!Don’t let another excuse get in the way of a healthier, fitter you! Our expert staff is here to 

help you stay committed to your fitness goals and help you reach them. We will design a 

personal exercise program, built only for you. And our beautiful club is the perfect place 

to kick those excuses to the curb. What are you waiting for? Start today!

MARKETING & DESIGN

MARKETING & DESIGN

123 Main Street • Anytown, US 12345www.yourwebsite.com • (123) 456-7890

TRY US 
TODAY! 30 days for $89!*Some restrictions may apply. See club for details

BE STRONGER THAN YOUR  

STRONGEST EXCUSE!

Spring into Fitness!Achieve it all at [Club Name] this Spring…. Our personal trainers will design a fitness program just for you. We will be there to motivate you and celebrate in your progress. Your healthy lifestyle starts NOW!  

1 MONTH FREE$0 JOINING FEE PLUS! 2 PERSONAL TRAINING SESSIONS! 

JOIN TODAY AND RECEIVE

Hurry! Offer expires. 4/31/18.  Restrictions may apply. See club for details. 

CLICK HERE to visit our website>

CLICK HERE to visit our website today!

MARKETING & DESIGN

Main Street • Your City, US 12345 123.456.7890 susankbaileymarketing.com

                GE E · MORE ENERGY · IT’S TIME TO GET YOUR LIFE BACK 

                   IT’S TIME GET YOUR LIFE BACK · YOU BELONG HERE · IT’S TIME

ENERGY AWAITS · YOU BELONG HERE · TRY A CLASS · GET YOUR ENERGY BACK

        ALREAY A MEMBER · YOU ARE ALREADY A MEMBER · YOU’RE

                              YOU’RE ALREADY A MEMBER · YOU BELONG HERE · YOUR ENERG

  Y          OU’RE ALREADY A MEMBER · YOU BELONG HERE · YOUR ENERG

          YELONG HERE · STRETCH IT OUT WITH YOGA · YOU BELONG HERE

SMALL RAINING · BUILD MUSCLE · GET YOUR LIFE BACK

YOU BELONG HERE · SMALL GROUP TRAINING

s u s a n k b a i l e y m a r k e t i n g . c o m
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UNLIMITED ACCESS

UNLIMITED CLASSES

UNLIMITED SMALL GROUP TRAINING

UNLIMITED YOGA

POOL ACCESS

COURT ACCESS

AND SO MUCH MORE 

GET ALL THIS WITH YOUR

FREE APRIL MEMBERSHIP CARD!

YOUR FREE MEMBERSHIP 

CARD IS WAITING!

MARKETING & DESIGN

WELCOME TO [YOUR CLUB]!

We are so confident you’ll love your experience here 

that we are giving you a

FREE APRIL MEMBERSHIP CARD  

FOR YOU AND A FRIEND.

[YOUR CLUB] is the best choice for fitness results and 

family fun. Our expert trainers will guide and motivate 

you to reach your health, strength and appearance 

goals in the comfort of our clean, modern fitness 

center. And every time you visit, you’ll get friendly 

motivation, fun exciting classes and activities for 

your entire family. 

SO WHAT ARE YOU 

WAITING FOR?

CLICK HERE 

TO RECIVE A 

MEMBERSHIP CARD 

FOR YOU AND A 

FRIEND!

CALL 888-349-4594 

OR VISIT US TODAY!

123 Your Club Address, City, State

BRING THIS COUPON TO THE CLUBBEFORE APRIL 30, XXXX
TO ACTIVATE THIS FREE ALL-ACCESS MEMBERSHIP CARD

BRING THIS COUPON TO THE CLUBBEFORE APRIL 30, XXXX
TO ACTIVATE THIS FREE ALL-ACCESS MEMBERSHIP CARD

*Must be 21 years or older, local resident and first-time guest, ID required.

*Must be 21 years or older, local resident and first-time guest, ID required.

CALL 888-349-4594OR VISIT US TODAY!123 Your Club Address, City, State

MARKETING & DESIGN

STRETCH IT OUT WITH YOGA · GET YORG   YG
TRY US FREE FOR THE    LIFE BACK 

                 THE MONTH OF APRIL · YOU BELO’S TIME

YOU BELONG HERE · TRY A CLASS · GEGY BACK
 YOU ARE ALREADY A MEMBER · YOU’RE

    A MEMBER · YOU BELORE · Y ENER
BUILD MUSCLE · GET YOUR ENERGYGGGET YOUR E

FREE APRIL MEMBERSHIP CARD FOR YOU!

FREE APRIL MEMBERSHIP CARD FOR YOU!

123 Your Club Address, City, State888-349-4594

123 Your Club Address, City, State888-349-4594
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WELCOME TO [YOUR CLUB]!
We are so confident you’ll love your experience here that we are giving you a

FREE APRIL MEMBERSHIP CARD FOR YOU AND A FRIEND.

[YOUR CLUB] is the best choice for fitness results and family fun. Our expert trainers

will guide and motivate you to reach your health, strength and appearance goals 

in the comfort of our clean, modern fitness center. And every time you visit, 

you’ll get friendly motivation, fun exciting classes and activities for your entire family. SO WHAT ARE YOU WAITING FOR?SIMPLY PRESENT YOUR MEMBERSHIP CARD
AT THE CLUB TODAY AND SHARE THE

SECOND MEMBERSHIP CARD WITH A FRIEND!

HURRY! YOURMEMBERSHIP CARDWILL BE  WAITING FOR YOUONLY UNTIL THE END OF APRIL!

s u s a n k b a i l e y m a r k e t i n g . c o m

                GE E · MORE ENERGY · IT’S TIME TO GET YOUR LIFE BACK 

                   IT’S TIME GET YOUR LIFE BACK · YOU BELONG HERE · IT’S TIME

ENERGY AWAITS · YOU BELONG HERE · TRY A CLASS · GET YOUR ENERGY BACK

        ALREAY A MEMBER · YOU ARE ALREADY A MEMBER · YOU’RE

                              Y
OU’RE ALREADY A MEMBER · YOU BELONG HERE · YOUR ENERG

  Y          OU’RE ALREADY A MEMBER · YOU BELONG HERE · YOUR ENERG

          YELONG HERE · STRETCH IT OUT WITH YOGA · YOU BELONG HERE

SMALL RAINING · BUILD MUSCLE · GET YOUR LIFE BACK

YOU BELONG HERE · SMALL GROUP TRAINING
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UNLIMITED ACCESS

UNLIMITED CLASSES

UNLIMITED SMALL GROUP TRAINING

UNLIMITED YOGA

POOL ACCESS

COURT ACCESS

AND SO MUCH MORE 

GET ALL THIS WITH YOUR

FREE APRIL MEMBERSHIP CARD!

YOUR FREE MEMBERSHIP 

CARD IS WAITING!

Our most 
popular,

proven traffic 
generator!

Did you know...
...WordPress is powering 26% of the entire web
...There are 41.7 million new posts are made on 

WordPress each month
...There are currently 44,622 plugins for WordPress

...WordPress is behind 30.3% of the Top 1000 Websites* 
*Stats courtesy of https://digital.com/blog/wordpress-stats/ February 2018

Eblast

Direct Mail

Deliver  
Content 

Consistently

One of the best ways to grow your following and increase 
engagement on social media is to be there consistently. The 
first step is to put the right systems in place to keep your posts 
relevant, interesting and valuable for your audience.


